
Talking your Language
E-WorkBook 10 provides a one-platform, 
single source of truth without adding 
complexity to research



 

Experience + innovation
There are a number of niche products on the market 
offering data capture capabilities. Some offer 
functionality for sharing data. Others help create reports 
and records to support compliance. Whether desktop 
or web enabled, what sets E-WorkBook 10 apart from 
these rivals is that it’s one of the only solutions on the 
market that builds on decades of experience in the 
research and development (R&D) data management 
sector. It channels our understanding of the needs and 
challenges of the world’s leading research-oriented 
organizations into one simple platform that can manage 
a company’s entire data management lifecycle. It’s a 
perfect combination of tried and tested experience with 
innovative conception and delivery.

How did we get to 10?
We believe that research and development is a people 
story. And it’s only when R&D results are made easy 
to manage and share that life-changing innovation 
can happen. It’s this belief that pushed us to create 
E-WorkBook 10. With our focus on usability and the 
transfer of our technology to a web environment, our 
product makes it easier to capture, report and share 
scientific data. It also facilitates collaboration with third 
parties and between heavy and occasional users and 
cuts down on the cost of ownership.

In January 2015 we launched E-WorkBook 10 - the next step in the evolution 
of E-WorkBook and a milestone in terms of our own product and development 
roadmap. E-WorkBook 10, with its focus on web-enabled working and its 
reimagined, intuitive user interface, sent a clear message to the market about 
where we’re heading as a company.
 In this article, we’ve brought together a summary of all the key technical information 
and features and benefits of E-WorkBook 10. Our intention is to crystalize what makes 
E-WorkBook 10 special, how we got to where we are and what our new product development 
direction means for your organization. 

Meet E-WorkBook 10
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Security vs collaboration - a 
circle squared
Today’s research-focused organizations face challenges 
on multiple fronts. From life sciences to oil and gas, 
from food and beverage to cosmetics, companies are 
managing increasing volumes of data while trying to 
channel finite resources to best commercial effect. 
It’s led to new, distributed business models that have 
seen the advent of a constellation of small to mid-
sized specialized organizations handling specific parts 
of the R&D pipeline; organizations have seized the 
opportunity to share resources and concentrate on their 
areas of expertise. The result is that the data created by 
researchers not only needs to be shared across internal 
departments and country units but now, increasingly, 
across the company firewalls with third parties. While 
some sectors, such as the energy industry, have a 
long-established track record of collaborative working 
and outsourcing, this shift towards ‘virtualized teams’ 
has gathered considerably greater momentum in the 
pharmaceutical and biotechnology sectors.

The challenges facing research organizations have 
underlined the value and importance of IP and while, 
at first glance, this may seem to call for a defensive 
strategy to protect data and IP, security and protection 
concerns are juxtaposed with a need for greater 
openness that comes with collaboration. Our aim with 
E-WorkBook 10 was to bridge the gap between risk 
and opportunity to make sharing and collaborating, 
even among third parties, as easy as possible without 
sacrificing the industry’s need for adequate protection 
of IP and regulatory compliance. And, as end-to-end 
data becomes more important to companies to show 
ownership of IP, a platform such as E-WorkBook is able 
to capture data in real time and verify inventorship, thus 
protecting a company’s investment.

What’s new in E-WorkBook 
10?
The advances that E-WorkBook 10 contains bring a 
number of benefits to end-users and to organizations 
looking to deploy an electronic laboratory notebook:

Feature Benefit

New server 
architecture

•  Improved scalability for  
    deployments to a large  
    global user base
•  Faster performance across  
    the WAN
•  REST web services library  
    for simplified integration

New web client 
user interface

•  Modern and intuitive
•  Easier to use and learn
•  Support across browsers  
    (Safari, IE, Chrome,  
    Firefox)
•  HTML5 based; no plug-ins

Web-based data 
capture and 
reporting

•  Web-enabled spreadsheet  
    technology supporting data  
    entry, analysis &  
    visualization
•  Integrated Catalog  
    (dictionary) for cross- 
    company term  
    standardization
•  Bundled ETL and Datamart  
    for data management
•  Web-based query engine  
    for web-based reporting  
    and data visualization



 

New feature highlight: Spreadsheets on the 
web

Our goal for E-WorkBook 10 was to make the user 
interaction with the spreadsheet as simple and 
straightforward as the rest of E-WorkBook without 
compromising on power. In E-WorkBook, spreadsheets 
are as much about supporting scientific workflow as 
they are number crunching, making them superior 
to traditional financial-based spreadsheets such as 
Excel. In moving our technology to the web, we have 
emphasized the importance of the workflow in the 
interface design even more. 

The benefit is not only a cleaner interface for the end-
user, but one that makes it easier to execute the steps 
of a complex assay or test quickly, with reproducibly 
and with less error, improving both data quality as well 
as making users more efficient.

In E-WorkBook 10, there are two interfaces for the 
spreadsheet, which split the functions of spreadsheet 
template design from day to day usage. The 
spreadsheet designer is a full-featured interface for 
template builders and power users, with a redesigned 
interface to match. Users can create tables and edit 
formulae, design interactive charts and dashboards, 
and map interfaces to instruments or external 
applications.

The web editor is a simplified interface aimed at users 
who use preconfigured spreadsheet templates on a 
regular basis. By removing advanced configuration 
tools we were able to create a streamlined, intuitive 
web interface that guides the user through the steps 
of workflow, for assay setup, data entry, analysis and 
report review. 

New feature highlight: User experience (UX)

When designing E-WorkBook 10, we wanted to give 
the product a more modern look. By examining current 
trends in web and mobile user interface (UI) design, 
our aim was to stay up to date but, more importantly, to 
incorporate best practice into our design – trends occur 
for a reason.

With E-WorkBook 10, we aimed to make the common 
paths through the product stand out and be obvious 
to the user. It’s important to identify the key, important 
features and promote them in the UI so the user can 
quickly discover them. The flip side to this is that lesser-
used features need to be placed ‘away’ but still readily 
accessible. Reducing clutter helps key features stand 
out and improves usability, making it fundamental to the 
design process.

We have paid particular attention to simplifying the 
process of creating and adding new content to records, 
record review and sign off steps. 

New feature highlight: Server architecture

E-WorkBook 10 uses a modern, scalable server 
backbone, making it easy for administrators to add 
server capacity without the need to redeploy the 
software. This enables you to easily add infrastructure 
as demand grows. 

•  Horizontal Clustering

•  Model Server Load Balancing

•  WAN Optimization

•  REST Web Services Library
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Collaboration requires that people that don’t necessarily speak the same scientific 
language are able to understand each other, and through a solution like this we are 
able to integrate people’s perspectives.

Leading University Hospital
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A closer look at the 
capabilities of the web 
spreadsheets
With E-WorkBook 10, the power of the E-WorkBook 
desktop spreadsheet is now realized within the web, 
using a standard browser. 

Areas of notable improvement over the previous 
generation of E-WorkBook spreadsheet include:

•  Perspectives facilitate the notion of stepping through  
   a workflow, and encapsulate both a redefined layout  
   of tables and views, along with their own dedicated  
   set of instructions. Users can easily switch between  
   steps in the workflow, as well as track their progress.

•  Advanced instruction sets: A new panel that can be  
   activated to guide users through a specific template.  
   Instruction sets allow the template designer to provide  
   a description of the steps the user needs to perform,  
   but also contain navigation aids and embedded  
   commands to activate, for example, ‘import a file’ or 
   ‘run an embedded’ queries. The completion of steps is  
   tracked to provide feedback on overall progress.

•  Dynamic pivot charts allow users to explore data  
   interactively, by splitting single charts into matrixed  
   trellis views to explore individual series or conditions  
   side by side.

•  Catalog and search integration ensures that data  
   captured in the spreadsheet conforms to standardized  
   naming conventions adopted by your organization  
   and is fully searchable within the system.

•  Asset Hub integration is now part of both the desktop  
   and web spreadsheet in E-WorkBook 10, allowing  
   the deployment of workflows that directly create,  
   edit or report on laboratory assets such as samples,  
   consumables and instruments.

What’s next – E-WorkBook 10 
development roadmap

We have an exciting web roadmap planned, with a 
focus on instrument integration, GxP support, chemistry, 
and a redesigned, more powerful search interface. 2016 
will see completion of the migration from desktop to web 
client, reaching full feature parity.

Creating an innovation 
feedback loop
By making it easier for scientists involved in R&D 
to manage their data and work together, we believe 
our product will accelerate innovation within teams, 
departments, companies and, ultimately, within the 
wider research community. Our aim is to create a sound 
foundation for innovation and development by making 
sure companies make the best use of their IP and data 
and create a virtuous circle whereby no element of 
know-how is lost or missed and is, instead, ploughed 
back into the development lifecycle. As this process is 
repeated down the development chain, we hope our 
product will contribute to helping research teams make 
the kinds of discoveries that can change the lives of 
people around the world for the better.



IDBS is a leading global provider of 
advanced software for research and 
development (R&D) organizations to 
securely capture, manage, share and 
exploit structured and unstructured data.

Our technology and domain expertise 
enables users to link data to data, data 
to people and people to people to drive 
innovation, achieve faster time to market  
and improve margins.

Our diverse customer list includes 
R&D driven international companies in 
pharmaceuticals, biotechnology, agricultural 
sciences, chemicals, consumer goods, 
energy, engineering, food and beverage,  
and healthcare.

Founded in 1989 and privately held, IDBS is 
headquartered in the United Kingdom with 
offices across Europe, Asia and the  
United States. A
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